KYOCERA AS A TOTAL SOLUTION

Kyocera provides rugged devices with targeted hardware and software capabilities along with a dedicated
device lifecycle support system. Combined with their valued partner application and accessory ecosystems,
Kyocera devices help address specific needs of businesses and government agencies.
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HARDWARE

Kyocera's devices are built rugged from the inside out to withstand the harshest environments and mishaps.
Incorporating cutting-edge technology and features designed to function in life’s most demanding moments,
Kyocera devices are the backbone of our Total Solution offering for industries whose workforce endures
environmental challenges every day.

* Rugged Military Standard 810G and IP68 profiles ® Non-Incendive, Class |, Div. 2, Hazardous Location Protection

® Devices designed for Push-to-Talk (PTT)* * Dedicated SOS/emergency button*
* Glove & Wet touch operation * 100dB+ loudspeakers

* Noise Canceling technology ® Programmable keys

® Long-asting batteries e 2-Year Manufacturer’s Warranty

*Requires 3rd party subscription

Kyocera’s rugged devices offer a lower total cost of ownership (TCO) than non-rugged devices
by holding value for a far longer period of time than their non-rugged counterparts: they

cost less in repairs and replacement, do not require expensive aftermarket cases, and — most
importantly — function reliably in critical environments, ensuring that business can function
without interruption.

See all of Kyocera’s rugged device solutions here https://www.kyoceramobile.com/phones/

SOFTWARE

Kyocera partners with a wide range of business application providers who offer solutions for Mobile Device
Management (MDM), Push-to-talk (PTT), secure communication, fleet and asset management, worker safety,
workforce management and other specialty applications that address niche use-case needs. Kyocera's dedicated
in-house Solutions Team can help identify a mobility path to address business challenges and needs.

Learn more about Kyocera’s Solution Partners here https://www.kyoceramobile.com/business/partners/

ACCESSORIES

Kyocera’s diverse ecosystem of proven mobile accessories turn our rugged devices into customized tools for
business users to make a workforce more efficient and productive by optimizing key device features. Authorized
accessories are fested with Kyocera devices by our partners for quality and compatibility. Various categories of
accessories offered are shown below:
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Learn more about Kyocera’s Accessory Solutions here https://www.kyoceramobile.com/accessories/
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KEEP YOUR
BUSINESS MOVING

Contact our Business Select team today and experience Kyocera’s white glove
treatment developed especially for our valued business customers. Choose from our
suite of services to keep your employees connected and focused on the task at hand.

mien )y ADVANCED REPLACEMENT

Eliminate downtime. Receive replacement device before returning defective device.
Choose overnight or 2-day delivery.

HOURS

DEVICE CONTROL

The ideal mobile solution for businesses with small device pools where cloud-based device
management is not required. The application provides control of device features without any
monthly recurring charges.

CUSTOM PROVISIONING

Let us configure your devices to meet your business-specific requirements — device unlock,
software reflash, pre-load contacts, apps and restrictions.

CUSTOM REPAIR

Receive user-ready replacement devices through our comprehensive repair, refurbishment and
provisioning services.

LIFECYCLE MANAGEMENT

Convenient and seamless device management from set-up to end-ofife recycling, distribution,
upgrades, repair, and employee turnover device reset.

FIRST RESPONDERS

With a dedicated tolHree number for qualified users, technical support and discounted service fees,
registered First Responders now have a smartphone for emergency situations and everyday use.

To learn more about Kyocera as a Total Solution, contact: {g I(H U EE Ra

& 866.844.7525 BusinessSelectSupport@Kyocera.com
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