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1 Preparation

Ensure that the following system requirements are met prior to installation of the Software

Repair Assistant (SRA)

i. Windows 7, 8, 8.1 both 32bit and 64bit
If you are using Windows 8 or Windows 8.1, please click the Desktop icon and start this
repair process.

ii. High Speed Internet connection, proxy server and VPNs are not supported.

iii. The USB mode of your phone should be set to “Ask On Plug”
To change the settings to “Ask On Plug”, press “MENU” on Home Screen -> Settings &
Tools -> USB Mode, then select “Ask On Plug”. Please do NOT change the USB
setting mode until the SOFTWARE REPAIR PROCESS is finished.
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Figure 1 Ask On Plug



iv. Confirm your phone is charged more than three levels.
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42k
Message MENU Contact
Figure 2 Battery Level Indicator

V. It will take even up to 3 min for software installation (section 2) and up approximately 5
min for software repair (section 3). But it may take 20 min depending on the PC and

network performance.

Vi. If you will see such as following error pop-up, installation fails because of Windows error

or file download error. Please unplug the USB cable and re-plug it again.

e Verizon

Error instaliing VZ_OemUsbDrivertd.prd.

Recovering...

Figure 3 Installation Error



2 Install the Software Repair Assistant

If you have already installed this tool on your PC, close “Upgrade Tool Monitor”.
Step-1) click “Upgrade Tool Monitor” icon on the task tray
Step-2) select “Close”

Download latest device software
Check for device upgrades
Launch Assistant

Options

= oy 11:42

Figure 4 Upgrade Tool Monitor Men

Step-3) Connect only one phone to PC.
Step-4) If AutoPlay is presented, click “Run TL-Bootstrap.exe” (Figure 5) otherwise
open CD-ROM drive and click “TL-Bootstrap.exe” (Figure 6, Figure 7).

! CD Drive (E) CDROM

[] Always do this for software and games:

Install gL eli=

y
Run TL-Bootsirap.exs
' Publisher not spedified :

General options

* Open folder to view files

using Windows Explorer

View more AutoPlay options in Control Panel

Figure 5 Run TL-Bootstrap.exe from AutoPlay
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Figure 6 Run TL-Bootstrap.exe from Computer
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Figure 7 Run TL-Bootstrap.exe from CD-ROM drive

If you will see the following pop-up, please click “Yes”.

User Account Control

Program name:  TL-Bootstrap.exe
Publisher: Unknown
File origin: CD/DVD drive

j Show details
—

Change when these notifications appear

Figure 8 User Account Control



If you will see the following pop-up, please ignore it.

"|B. Device driver software was not successfully installed * *
= Click henefor detsils.

Figure 9 Installation Error Message

Step-5) Proceed USB driver installation.

] KYOCERE

Software is available that will help your DuraXV phone communicate with your

PC.Download now?
No

Figure 10 Confirmation message window
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Downloading...

Figure 11 Progress of Driver download

_ldl] Please wait while Windows configures KYOCERA USB Modem
Z"-?:" KIZ02US Driver

Figure 12 Progress of Driver installation



t KYOCERE

Software is available that will help your Kyocera phone communicate
with your PC. Install now?

Clicking Install now means your accept the following terms
and conditions:

Termination: This License Agreement will automatically terminate without notice from or
action by Kyocera if you fail to comply with any term hereof,

Governing Law: This Agreement is governed by the laws of State of California except any
conflict of law provisions, The U.N, Convention en Contracts for the International Sales of
Goods is hereby excluded in its entirety from this Agreement.

Severability: If any provision of this Agreement is found to be invalid, illegal or
unenforceable, the validity, legality or enforceability of the remaining provisions will not in
any way be impacted or impaired.

Entire Agreement: By using or otherwise accessing the Software, you agree that this
Agreement sets forth the entire agreement between you and Kyocera with regard to the
Software and supersedes all prior agreements, notwithstanding the terms of any such
agreements,

Figure 13 License Agreement
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This application periodically checks for availability of new software updates for
your Kyocera phone and helps you complete the upgrade in just a few steps.

Cancel |

verizonueo=s Tpgrade-Repair Assistant [ KYOCERQ

Installation is now Complete. (1.0.54.0)

Figure 15 Installation Complete



Please wait until download progress shown in Figure 16 will be done, then go to section 3.

Upgrades are available for DuraXV.

Downloading..

Figure 16 Progress Window

If USB Driver installation process does not start, please confirm the internet connection. If proxy

or VPNs are used, please contact your network administrator.

If you will see the following pop-up, please refer to Appendix 4-1.

§%% Another version of this product is already installed.
%@ Installation of this version cannot continue.
To configure or remove the existing version of this preduct, use

Add/Remove Programs on the Control Panel.

Figure 17 Installation Failed

If network connection fails during this process, you will see a pop-up, Figure 18. Please refer to
Appendix 4-2.

U pgradsToolMonitor

. Connection error.
L- "Software Upgrade Assistant” is blocked because of network
restriction.

Please use "Software Repair Assistant”

Figure 18 Connection Error



If you will see the following pop-up, please refer to Appendix 4-2

The software on your phone
is up to date.

Figure 19 Notification pop-up

If you will see the following window, please click “OK” and go to Appendix 4-2.

/i, Downloading has failed.

Please unplug the USB cable from your phone and re-plug it, and try

again in a stable communication environment.

Figure 20 Download Failure

If you will see the following pop-up, please ignore it.

|B. Dewice driver software was not successfully installed ™ *
= Click hers for detsils.

Figure 21 Installation Error Message
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3 Execute Software Repair Assistant

3-1 Software Repair

Step-6) Select “Repair Assistant” at the left of Figure 22.

UpgradeTeal

e
‘L‘-;"' e e Software Upgrade Assistant - Kyocera -

t KJOCERE

Pasistant Toolk Selecta device to upgrade:

SR M - .
SOI00EETT Upgrade svailable L2

Connect the deace you wand ba spgeade b the PG
¥our phane will not ke availzble to use during the vpgrade process

UPGRADE 9083006677 |

Farirfarmation ar the softwere upgrade refer to tasp |

Hiote that during the upgrade process your phone will not be avsidable for use

Figure 22 Software Repair Assistant Monitor

Step-7) Click “Run Repair Assistant” button on Figure 23.

Software Repair Assistant - Kyocera -

verizonwisiess [g KH D EE Ra

Assistant Tools . . .
Repair problems on vour phonestablet, such as it running slowly, not

responding or turning off unexpectedly, by resetting it.
Upgrade Assistant
Repair Assistant will start by backing up all vour pictures, videos, music
Repair Assistant and contfacts. Then it wil perform the repair process on your
phonedtablet. After the repair is complete, it will restore vour backed—up
files.
You Play Store apps will be downloaded again automatically, but you
may need fo enter vour device seftings and preferences again.

If vou do not need fo repair your phonetablet, but would like to uparade
it to the most recent software, use the Upgrade Assistant.

( Run Repair Assistant 1 Switch Upgrade Assistant ]

Figure 23 Run Repair Assistant
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Step-8) Click “REPAIR [PHONE NUMBER]” button. (Figure 24)

| UpgradeTool_-‘ ‘

Verizonuisiess Software Repair Assistant - Kyocera -

ol KYOCERA

Assistant Tools Select a device to repair:

Upgrade Assistant

Repair Assistant

To repair your device connect it to the PC.
I your PC is having trouble detecting your device, disconnect the device from your PC, then

reconnect, Please wait for a minute until your PC recognized the connected device, ‘ REFAIR 0O0O00541 @

Forinformation on the software upgrade refer to Www_\;erizonwirebgg_Comfgupporff Delefe | Close |
Mote that during the upgrade process your phene will not be available for use.

Figure 24 Repair button

Step-9) Click “OK” to start the Software Repair process (Figure 25). Please do NOT
unplug or turn off your phone during this process.

'U.pgra deTool

verizonwieless

Assistant Tools

v hasetant n &% Repairing in progress.
Please do not unplug or turn off your phone

—
\OKD

Repair Assistant

For information on the software upgrade refer to leverizoﬂwirdegglcom/supporff
Mote that during the upgrade process your phone will not be available for use.

Figure 25 Notification pop-up window
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Step-10) Click “CLOSE” button after “Repair Complete” will be displayed. (Figure 26)

UpgradeTool_i '

verizonwisiess Software Repair Assistant - Kyocera -

} KYOCERE

Assistant Tools Select a device to repair:

Upgrade Assistant

S
Repaired
Repair Assistant

Repair Complete
To repair your device connect it to the PC. li [NENENEEN

If your PC is having trouble detecting your device, disconnect the device from your PC, then
reconnect. Please wait for a minute until your PC recognized the connected device.

Far infarmation on the software upgrade refer to yaw. vier iZonwir eless. com/support!
Mote that during the upgrade process your phene will not be available for use.

Figure 26 Repair complete window

If the download fails, please click “OK” button and start download process from step-8 again.

UpgradeTool

e o Software Repair Assistant - Kyocera -

Assistant Tools

Upgrade Assistant M. Downloading has failed.

Please try again in a stable communication environment.
Repair Assistant

Far infarmation on the software upgrade refer to ywww. verizonwireless. com/support!
Mote that during the upgrade process your phone will not be available for use.

—

Figure 27 Download failed
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4 Appendix

4-1

1) Open “Programs and Features” (Figure 28) on your PC from Control Panel > All

Uninstall the old USB driver

Control Panel Items.

2) Select “KYOCERA USB Modem KCO02US Driver”, right-click it, and select

“Uninstall to uninstall the old driver.

3) Follow the steps on the “2. Installation the Software Repair Assistant” and “3.

Execute Software Repair Assistant”.

» Control Panel » All Control Panelltems » Programs and Features

Control Panel Home

View installed updates

B Turmn Windows features on or
off

Uninstall or change a program

Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Cad| kvocera Corporation Product version:
| Help link:

3.09.0000
KYOCERA

Support link: KYOCERA
Size: 4.90 MB

Organize ~  Uninstall i
N DLl L I "
| | #5KYOCERA USB Modem KC02US Driver KYOCERA Corporation 5/18/2015 430 MB_ 3.09.0000
- " T T
(51 Windows Hardware Certification it Client Microsoft Corporation 5/14/2014 633MB  8100.26631
WPT:86 Microsaft 5/13/2014 279MB  8100.26631
"] Windaws Driver Testing Framework (WDTF) Runtime ... Microsaft Corparation 5/13/2014 517MB  8100.26631
Application Verifier 86 External Package Micrasoft 513/2014 297MB 810026631
5] Microsoft PowerPoint Viewer Micrasaft Corparation 5/6/2013 145MB 14047631000
(5 Microsoft Office Excel Viewer Microsoft Corporation 6/6/2013 TLZMB 12063345000
2 Microsoft Office Word Viewer 2003 Microsoft Corporation 5/6/2013 281MB 11081730
Microsoft Corporation 5/14/2013 S19MB 4030319
Microsoft Corporation 5/14/2013 3BIMB 4030319
Il Broadcom Netitreme-1 Netlink Driver and Managem... - Broadcom Carporation 5/13/2013 3BIMB 14462
571 Application Verifier Microsoft Corporation 5/13/2013 B1MB 40792
B8 Intel(R) Network Connections Drivers Intel 5/13/2013 152
% Intel® Active Management Technology Intel Corporation 5/13/2013

Figure 28 Uninstall old USB driver
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4-2 Manual Launch

Please launch Software Repair Assistant following below steps.

1)
2)
3)
4)

Click “Upgrade Tool Monitor” icon on the task tray. (Figure 29)
Select “Launch Assistant”. (Figure 30)
If you will see Figure 31 Notification pop-up, click “OK”.

Go to section 3-1.

Customize...

-~ 'f;] I'-:lfll 11:42

Figure 29 Upgrade Tool Monitor Icon

Download latest device software

Check for device upgrades

Gﬁ ch Assistant )

Options

Close

a

Customize...

Figure 30 Upgrade Tool Monitor Menu

The software on your phone
is up to date.

Figure 31 Notification pop-up
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