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Kyocera USB Modem Driver

[kc02us_setup_x64.msi/kc02us_setup_x86.msi installer]

Installation/Uninstallation Procedure
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*The messages described in this manual are based on WINDOWS 7 x64 SP1.

Therefore, the messages may be not coincident with some devices.



1. Supported OS
Supported OS are as follows.

- Windows Vista 32bit/64bit
- Windows 7 32bit/64bit

- Windows 8 32bit/64bit

- Windows 8.1 32bit/64bit

- Windows 10 32bit/64bit

2. Supported devices
Supported devices are as follows.

Kyocera devices.

3. Before Installation

If your PC is installed AntiVirus Software, please stop the service temporarily,

because installation may fail.
You must not connect the handset to the PC which old USB drivers were installed.

If you already installed the old USB drivers for Kyocera devices

(See “2. Supported devices”), please uninstall them as follows.

A) Disconnect the handset from USB port on the PC.

B) Select “Start” button of Windows.

C) Select Control panel.

D) Select “Add or Remove Programs”.

E) Select “KYOCERA USB Modem SYxx Driver”, “KYOCERA ADB SYxx Driver”,
“KYOCERA NDIS SYxx Driver”, “KYOCERA USB Modem KCO01 Driver” or
“KYOCERA USB Modem KC02US Driver”.

F) Click “Remove” Button.

G) Restart PC after uninstallation.

H) If two or more old USB drivers were installed, please uninstall them all.



4. Installation Procedure

A) Disconnect the handset from USB port on the PC.
B) If your PC is 32bit OS, press kc02us_setup_x86.msi.
If your PC is 64bit OS, press kcO2us_setup_x64.msi.
C) Install Driver dialog will be launched, and then press [Next] button.

- H B
) KYOCERA USB Modem KCO2US Driver - InstaliShield Wizard S5

Welcome to the InstallShield Wizard for
KYOCERA USB Modem KCO2US Driver

The InstallShield(R) Wizard will install K¥OCERA USE Modem
KCO2US Driver on your computer. To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.




D) Press [Install] button.

- H B
) KYOCERA USB Modem KCO2US Driver - InstaliShield Wizard 5

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

< Back ]| Install 1 [ Cancel

E) Installation is completed when the dialog "InstallShield Wizard Completed" is
displayed.

Press [Finish] button to continue procedure.

r w_
1] KYOCERA USB Modem KC0O2US Driver - InstallShield Wizard |
Driver - In:

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed KYOCERA
USBE Modem KCO2US Driver. Click Finish to exit the wizard.

Cancel




F) Connect the handset to USB port on the PC.
The handset will be recognized automatically by plug-and-play.

G) Installation is now completed.

*Confirm if the driver is working properly by Device Manager.

Press "Control panel"/"System"/"Hardware"/"Device Manager".



5. Uninstallation Procedure

A) Disconnect the handset from USB port on the PC.

B) Uninstall Driver
Press "Control Panel"/"Add or Remove Programs"
If either "Kyocera USB Modem KCO2US Driver" exists, press
[Change/Removel].

C) Press [Yes] button when "Uninstall Driver" dialog is displayed.

P N
Programs and Features

I._k Are you sure you want to uninstall KYOCERA USE Modem KC02US Driver?

[T Inthe future, do not show me this dialog box Yes l [ Mo

D) When uninstallation is completed, the message to restart PC will be displayed,
then press [Yes] button.

ﬁ EYOCERA USE Modem EC02US Dirver Installer Infor... l‘i‘J

You must restart your system for the configuration
changes made to KYOCERA USE Modem KCO2US Driver
to take effect. Clidk Yes to restart now or Mo if you
plan to restart later.

*NOTE: Please restart PC after uninstallation. Error could occur if driver is

reinstalled without restart. Restart only once after all the drivers are

uninstalled if few drivers need to be uninstalled.

Uninstallation is now completed.




6. Attention

*Please disconnect the handset from USB port on the PC before execute
Installation/Uninstallation procedure.

Error could occur, if handset is connected to USB port.



7. Trouble Shooting

Case 1) The "!" mark does not disappear from the configuration of the device
1) Open "Device Manager"

2) Open “Universal Serial Bus controllers”

Eile  Action
e | @ HEl "

4 1= Wini-64bit-PC |
- -1 Computer

View Help

:s e Disk drives

> B Display adapters

. DVD/CD-ROM drives

b 5 Human Interface Devices
b g IDE ATA/ATAPI controllers
.. Keyboards

b ..B Mice and other pointing devices
Moderns

7 KYOCERA USB KCO2US Modem 23 |

ETE
uF Network adapters

Other devices

[l KYOCERA USB Modem |

Ports (COM S Le 1]

_? Communications Port (COML)

‘:T Top LDy A g EA 3 T L | [ (COMB)
5 KYOCERA USB KCO2US Serial Port (COMLL)
> JZ¥ Processors

b 42 Security Devices

. Sound, video and game controllers

b4 i Systern devices

j Universal Serial Bus controllers

§ Generic USB Hub

§ Generic USB Hub

i Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
@ _Intel(R) 6 Series/C200 Series Chipset Family USBE Enhanced Host Controller - 1C2D
USE Composite Device

TUSERooT TN
------ @ USB Root Hub




3) Please follow the following steps

File Action View Help

= | FE HE & B %S

4 = Win7-64bit-PC
> g8 Computer
b =g Disk drives
> B Display adapters
> &) DVD/CD-ROM drives
l:'l;-"a Human Interface Devices
g IDE ATA/ATAPI controllers
ZZ Keyboards
}E!, Mice and other pointing devices
AU_;:I Modems
gi?_] KYOCERA USE KC02US Modem
B Monitors
¥ Metwork adapters
A@ Other devices
| .. [l KYOCERA USE Modem
> 15 Ports (COM & LPT)
n Processors
b J® Security Devices
> % Sound, videoc and game controllers
> {8l System devices

Lo

7

a i‘ Universal Serial Bus controllers

..... § Generic USB Hub
..... § Generic USB Hub
----- ¢ Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C26
----- ' Intel(R) 6 Series/ C200 Series Chipset Family USB Enhanced Host Contreller - 122D
L. USE Composite Device| |

..... ¥ USBE Root Hub Update Driver Software...
p

..... # USE Root Hub Dizable
Uninstall

Scan for hardware changes

Properties




fk_—} Il Update Driver Software - USE Composite Device
= —

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

@ I Update Driver Software - USE Composite Device
= - e —

Browse for driver software on your computer

Search for driver software in this location:

HminUser. Win7-64 bit-PC.0004 Desktoph HE11-NA430-5_1.00.25_adb iR g Browse...

Include subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Mext }[ Cancel

10



—-_—
@ [l Update Driver Software - USE Composite Device

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
<& diskthat contains the driver you want to install, click Have Disk.

[¥]:Show compatible hardware

Model
5, KYOCERA USB Composite Device KC02US I
5,/ USB Composite Device

5] This driver is digitally signed.,
Tell me why driver signing is important

| E MNext ][ Cancel ]

— —
|l Update Driver Software - KYOCERA USB Composite Device KC02US

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

K¥OCERA USE Composite Device KC02US

=~ d
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Eile  Action View Help
= @ E H=E

4 = WinT-64bit-PC
- -4M Computer

8 | [ S

5 =y Disk drives

- e, Display adapters

> e DVD/CD-ROM drives

'Jg;; Human Interface Devices

‘g IDE ATASATAPI controllers

@ Keyboards

--E'! Mice and other pointing devices

R E -

™y

o LB <
-4 KYOCERA USE KCD2US Modem #2 I
A Monitors

-F Network adapters

4 15" Ports (COM & LPT)

"? Communications Port (COMI)

7y

= 50L (COM3)
= KYOCERA USB KC02US Serial Port (COMY
» oK Processors

-2 Security Devices

% Sound, video and game controllers

K| System devices

s

o

41§ Universal Serial Bus controllers

§ Generic USE Hub
Generic USE Hub
Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C26
g Intel(R) 6 Series/C200 Serig_s Chipset Family USE Enhanced Host Controller - LC2D
KYOCERA USE Composite Device KC02US I
USE oot Hub
USE Root Hub
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